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Bce corpynnukn opranumszanuu, paboTamIine ¢ WHBAIWIAMH, BKIIOYas
CIEIUAIMCTOB, OKa3bIBAIOIIMX YCIYTH, a TaK K€ BCIIOMOTATEILHBIA MEPCOHAI,
WHXCHEPHO-TEXHUYECKIX PAOOTHUKOB M PabOYHX, JOJKHBI IIPONUTH MHCTPYKTAK
10 BOIMPOCAaM, CBS3aHHBIM C OOECIIEYECHUEM JOCTYITHOCTH IS WHBAIHJIOB
MEIUITMHCKON moMory. Jlomyck K paboTe BHOBb MPHUHATHIX COTPYIHHKOB
OpraHU3alliy OCYIICCTBIISICTCS TIOCE MPOXOXKACHHUS MEPBHYHOTO MHCTPYKTaXKa
mo OOECIEeYEHUI0 OKa3aHWsS CHUTYallMOHHOW IOMOIIM TpaXkJaHaMm C
OTpaHUYCHHUSIMH KH3HEACATEITHHOCTH.

[ToBTOPHBII MHCTPYKTAX MPOBOJUTCS 1O IUIaHY pabOThI OpraHu3alliy, B
YCTaHOBJICHHBIE CPOKH, C YYE€TOM IIOCJIEIOBATEIILbHOCTH pPacCMaTPUBAEMbIX
BOITPOCOB, TMpejiaraeMbIX i1 00ydeHHs (MHCTPYKTaXxa) mepcoHaia.

B 3aBucuMocTH OT 3a/1a4, GOPMBI ¥ BUa HHCTPYKTAXKA OMPEACIISICTCS €ro
TEMaTUKa BBIOUPAIOTCS TEMBI (BOIIPOCHI) U3 MPEUIOKEHHOTO TICPEUHS.

IlepeyeHb OCHOBHBIX BOIIPOCOB JUII OOVYEHUS
(MHCTPVKTaKa )IIepCOHAIa OPraHU3aliy 10 BOIIPOCaM
JIOCTYITHOCTH:

e TpebOoBaHUs 3aKOHO/IATEIHCTBA, HOPMATUBHBIX MIPABOBBIX JTOKYMEHTOB IO
00ecCreueHuto JOCTYIHOCTH [JIi HMHBAJIUIOB OOBEKTOB COLMAIBHOM,
WHXEHEPHOHN U TPAHCIIOPTHOW MHPPACTPYKTYP U YCIIYT.

e OCHOBHBIE BHJIbI CTOMKHMX HapylmIeHUW (QYHKIUH, 3HAYUMbIe Oaphephl
OKpY’Karouen cpeibl 1 BO3MOKHOCTH X YCTPAHEHUSI M KOMIIEHCALIMU ISt
Pa3TUYHBIX KATETOPUH MaJOMOOMIBHBIX TPAXKIaH.

e  OCHOBHBIE TMOHATHS M ONPEACNICHHS IO BOMNPOCAM JOCTYIMHOCTU
00BEKTOB W YCIYT; MOHSATHE O Oaphepax OKPYXKAIIIEeH Cpeabl U Crocodax ux
MIPEOJOJIEHUS: APXUTEKTYPHO-TJIAHUPOBOYHBIE PEIICHUS, TEXHUYECKUE CPEICTBA
OCHaIleHUs, UHPOPMAITMOHHOE 00eCTICUeHNEe, OPTaHU3aI[MIOHHBIE MEPOIPUSITH.

e  CTpyKTypHO-()YHKIIMOHATBHBIC 30HBI M AJIEMEHTHI 00HEKTa, OCHOBHBIC
TpeOOBaHUS K 00ECIICUEHUIO X JOCTYMTHOCTH; OCHOBHBIC ONTMOKY B aJlalTaIlny,
co3paaroniie 6apbepbl MATOMOOUIFHBIM TPaXKAaHAM M CIIOCOOBI UX MCTIPABIICHUS.

e  DTHYECKHWE HOPMBI W TPUHIUINBI A(HHEKTUBHON KOMMYHUKAIIUU C
uHBanuAamMu. [lcuxomornyeckne acmekThl OOIIEHUS C WHBAIMIAMHU U OKa3aHUS
VM TIOMOIUIH.

e  OcHOBHbIE TIpaBWIa U CMOCOOB MHGPOPMUPOBAHUS UHBAIUIOB, B TOM
YyyuCie Tpak/IaH, UMEIOIINX HapylieHue QYyHKIUHU CIyXa, 3pEHUs, YMCTBEHHOIO
pa3BUTHUSA, O TOPSAKE MPEIOCTABICHHUS YCIyr Ha 00beKkTe, 00 MX mIpaBax U
00SI3aHHOCTSAX TMPHU MOJYYECHUH YCIYT, a TaKXKe O JOCTYIHOM TPAHCIOPTE MAJIs
MOCEIIECHHS O0BEKTA.
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J Opranuzaiusi J0CTyla MaJOMOOWIBHBIX TpaXKAaH Ha OOBEKT: Ha
TEPPUTOPHIO 0OBEKTA, K CTOSHKE TPAHCIOPTAa, K BXOJHOW TpyMIe B 3AaHHE, K
OyTSM TEPEABIKEHUST BHYTPH 3JaHHS, K MECTaM IIEJIEBOTO TOCEHICHHs (30HE
OKa3aHMs YCIYr), K MecTaM OOIECTBEHHOI'O TMOJb30BAaHUSA U COMYTCTBYIOIIHUM
ycayraM, B TOM UHCJIE, W 30HAM OTHAbIXa, K CAHUTAPHO-TUTHEHUYCCKUM
MIOMEIICHUSIM, Tapaepoly, MyHKTYy OOIIECTBEHHOTO MHUTAHUWSA, MYHKTY IOKaTa
TEXHUYECKUX CPEJICTB U MIPOYHM, PACTIONOKEHHBIM Ha OOBEKTE.

o CnemnmanbHOoe (BCIIOMOTATeNbHOE) OOOpYJOBaHHME U CPEICTBA
o0ecrniedeHus: JOCTYIMHOCTH, MOPSAJOK MX JKCIUTyaTalluH, BKIto4Yash TpeOOBAaHUS
0e301acHOCTH; OTBETCTBEHHBIE 3a UCIIOJIB30BaHUE 000PYIOBAHUS, UX 3ada4H.

e  [IpaBwia U MOPSIOK IBaKyallMH TPa)kJIaH Ha 0OBEKTE OpraHU3aIlH
,B TOM 4YHCJIE MaJIOMOOWJIBHBIX, B OKCTPEHHBIX CIydasxX W Ype3BbIUAHHBIX
CUTYaIUSIX.

e [lopsgok  B3aMMOJEHCTBUS C  COTPYJHUKAMH  OpraHU3alldd
COLIMATBHOTO OOCTYKUBAHUS TIPU MIPEIOCTABICHUN YCIyT MHBAIHTY.



HNucTpykuus

«Oxa3zanus HQOﬁXO}IHMOﬁ MOMOIIHU J€THAM C OrpaHU1YCHHBIMH
BO3MOKHOCTHAM, J€TAM-HHBaJINJI1aM

padornukamu MBJIOY Ne 21 "Caetasiuoxk"

1. Jlns oGecrieyeHus 1OCTYIIA JIULL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37]0POBbS
IpU TOCEIEHNN HapaBHE C JAPYruMu rpaxnaanamu, aerbmu MBJIOY Ne 21
"CBemistyoK" HEOOXOJMMO OKa3aHHWe IIOMOIINM B 3aBHCHUMOCTH OT BHJA,
CTEIEHU BBIPA)KECHHOCTH OTPAaHMYEHHUS HMMEIOLIETOCs Y NaHHOW KaTeropuu
IpaXK/I1aH.

2. CutyaTuBHas TOMOIIb — 3TO MOMOIIb, OKa3bIBaeMas B IIEJIAX MPEOJ0JICHUS
O6apbepoB, MPENATCTBYIOUIUX MOJYYSHHUIO YCIYT, OKa3bIBAEMbIX HACEJIECHUIO
HapaBHE C JIPYTUMH JINLIAMH.

3. Hacrosimmass unHCTpyknus paspaborana mist pabotHukoB MBJIOY Ne 21
"Ceemisiuok" B mensax peanuzauuu @3 ot 24.11. 1995 Nel81 — P3 «O
CcoLIMaJIbHOM 3amuTe nHBaaIuaoB PPy corimacHo 4.1.cT.15

4. uBanug — JUIO KOTOPOE€ HMMEET HApPYUICHUS 3JI0POBbS CO CTOHUKUM
paccTpoiicTBOM (QyHKIHMK oOpraHu3Ma, OOYCIOBJICHHOE 3a00JIEeBaHUSIMU,
MOCIICJICTBUSIMA TpaBU WM Je(eKTaMu, NPUBOIAIIMMU K OTPAHUYCHUIO
KU3HENIEATETLHOCTH W BBI3BIBAIOIINE HEOOXOAMMOCTh €ro COIMAIBHOM
3aIUTHI ¥ TIOMOIIIH.

4. Manomo6unsHble rpaxaane (MI') —ato moau. MicnisiThiBaromye 3aTpyaHeHUS
IpU CaMOCTOSITEILHOM TIEPEBIKCHUH, TOJTYyYEHUU YCIYT, HEOOXOIUMOM
UHGOPMAIINH WK TTPH OPUESHTUPOBAHUH B TIPOCTPAHCTBE.

5. Hacrosimias mHCTpyKIMS pa3paboTaHa B IENSIX:

- HeponyctTuMocTu auckpuMuHaiuu B MBJIOY Ne21 "CeeTnsyok'no npuszHaky
WHBaJTUAHOCTH, TO €CTh JIIO0OE pa3nyue, WCKIIOUEHHE WU OTPAaHUYCHHUE IO
MIPUYUHE HHBATUIHOCTH, ENBI0 JIN0O0 PE3YIbTATOM KOTOPHIX SIBIISIETCS YMaJICHHUE
WU OTpUI[AHWE NPHU3HAHUS, pPEalIH3allMi WM OCYIIECTBICHUS HapaBHE C
JIPYTHUMH BCEX FapaHTHPOBAaHHBIX B PD mpaB u cB0OO/ YenoBeKka U TpakaaHuHa
B MOJIATUYECKOM, IKOHOMUYECKOM, COMAIIBHOM, KYJIbTYPHOMU, TPAXJAHCKOW HUITH
mo0o0i Ipyroi o6acTH.

-peanu3alus NpaB BOCIUTAHHUKA C OTPAHUYEHHBIMU BO3MOKHOCTAMHU 310POBbS
Ha TOJTy4YeHrne 00pa30BaHuUs U BOCIIUTAHUS U COIMAIILHOM aanTaluy B YCIOBHIX

MBOY.
. Hactosimas wHCTpyKIusa oOs3atenbHa JJid HCIOJIHEHHUS BCEMU COTPYIHHKAMH
MBJIOY Ne 21 "Caetnsauok".

. B cooTBeTCTBUM C HACTOSAIIEH HHCTPYKIIMEN COTPYTHUKH MPOXOASAT UHCTPYKTAK

10 BOIIPOCaM, CBSI3aHHBIM C 00€CIEUeHHEM JOCTYIMHOCTH JJIsi MHBAJIUJIOB M JIUI]

¢ OB3 ob6bektoB 1 ycnyr MBJIOY Ne 21"Cgetnssdok" B TOM YHUCJIE C YYaCTHUEM
nepcoHana (C OKa3aHHWEM IMOMOIIM Ha OOBEKTaX U MPEOJIOJICHUH OapbepoB U
COIMPOBOXKJIEHUH UHBAIUI0B WK i ¢ OB3).

8. MHCTpyKTak MPOBOAUTCA OTBETCTBEHHBIM JIMIIOM 32 padOTy ¢ MHBAJIUAaMU

u nerbmu ¢ OB3.

9. Jlorryck k paboTe BHOBb TpUHATHIX paboTHUKOB MBJIOY ocymecTBisercs mocie
MPOXOXKJIEHUSI HMHCTPYKTa)ka IO BOMNPOCAM JOCTYMHOCTH OOBEKTOB M YCIYT
MBJIOY.
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10. Bcem cotpynHukam npu oOLEHUH C IeTbMU-UHBaIuAaMu 1 tunamu ¢ OB3

coOJII01aTh IPaBUIIa 3TUKETA, YTBepkAeHHbIMU B MBJIOY.

11. TTpu ob61IeHUY ¢ JIUIaMU, UCTIBITHIBAIONIUMU TPYIHOCTH TIPU MEPEIBUKECHUN
cieayeT yBeIOMUTh O Hanmuuue Ha ob0bektax MBJIOY omnpenenenHoro
CIIEUATIBHOTO 000PYI0BaHUS JUIsl UHBAMUAOB Wiau Jull ¢ OB3 u BO3MOXHOCTH
noJib30BaThcsl UM. COTPYIHUKH 00sI3aHBI BCTPETUTH, BEXKIMBO OOBSCHUTH, TIE
HAXOJIUTCSI HY)KHBINH 00BEKT MHBATUIY, YOSTUTHCS B TOCTYITHOCTH MTPOXOJa, Kyaa
CIEAYET MPOJBUTATHCS. 3aNpeliacTcs MPUKACATHCA K WHBAJIUHOW KOJISICKE U
MEHSATh €€ MecTomnojioxkeHue 0e3 cornmacusi uHBanuAa wuinu juua ¢ OB3. Ilpu
OTKPBITUU TSDKEIBIX JBEPEH, NMPU NEPEABMAKEHUM 1O MapKETy WM KOBpaM C
JUTMHHBIM BOPCOM PEKOMEHYETCSI TTPEIOKUThH MTOMOIIb UHBAIUAY WJIU JIUILY C
OB3, nonp3yrolemMycsi UHBAJUIHOW KOJISICKOM WM KOCThUISIMU. COTPYJIHHUKH
JOJDKHBI TIOMHUTh, YTO WHBAJIHMIHBIC KOJSICKM OBICTPO HAOWUPAIOT CKOPOCTh, W
HEOXHUJIAaHHBIE PE3KKE MOBOPOTHI U TOJYKU MOTYT IPUBE3TH K MOTEPE PABHOBECHS
Y ONPOKUIBIBAHUIO WHBAJIMTHOW KOJISICKHU.

12. YcnpimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIH/IA HA KPeclie-KOJsICKe (MU
WHBAJIMJA JPYroil KaTeropuu) Mepea BXOAOM B 3/1aHHE M OKa3aTb €My
NOMOIIIb MPU BXOJ€(BBIXOJE),COMPOBOKACHUE 10 MECTa MPEAOCTaBICHUS
YCIIYTH.

13. Okazarb  TOMOII,  MHBAIMAY  NOpU  BBINOJHEHUU  JICUCTBUIM
caMOOOCITYKUBaHUS C YYETOM BpeMeHHU ero Haxoxaenus B MBJIOY (momous
CHATb BEPXHIOIO OJIEKY, IOCETUTh CaHY3€JI UT..)

14. O6ecrieunTh BO3MOXKHOCTh OKa3aHHUs MOMOIIM WHBAIUIY B 3aTPYIHEHHBIX
CUTYyalMsX BO Bpems HaxoxjaeHus B MBJIOVY.

15. Ilocnie mpenocTaBiieHUs] YCIYyTH CONPOBOAUTH MHBAJIKIA 1O BBIXOAA W3
3ganus JJOY.

16.0Oka3ath mpu HEOOXOAMMOCTH TOMOINL WHBAIMAY TMPU TIOCAAKE B
COLMAJIBHOE TaKCU WJIM UHOE TPAHCIIOPTHOE CPEACTBO.

17.Cobmtogath TpodecCHOHATBHYI0 OSTHKY B3aUMOOTHOIICHWH ¥ HE
JNOIyCKATh CUTYalMi, PENSATCTBYIOMIMNX MOJIYUYCHUIO UHBAJIUIOM YCIYT.
18.OcymiecTBIATh pa3bICHEHHS B JOCTYITHOM JIJIsi MHBAIUAA (popme mopsiaka
nocemeHuss MbJIOY.



[Tpunoxennel
k pukazy Ne231 ot 30.08.2024r

IIpaBuia JTukera npu o01IeHUH ¢ HHBaIMAAMuU U Junamu ¢ OB3
|. O61mme noJio:keHust
1.1 IIpaBuna 3TUKeTa NpU 00IIEHUN ¢ UHBaTUAaMu paboTHukoB MBJIOY
PEACTABISAIOT cO00M CBOJA OOIIMX MPUHIMIIOB W TIPaBWJI, HAIPaBICHHBIX Ha
COOJIIO/ICHUE MOPAIbHO-ITUYECKUX WU HPABCTBEHHBIX HOPM, MOJIEIH MOBEICHUSI
paboraukoB MBJIOY Ne 21"Cmernsuok" (manmee JIOY) npu oOmenun ¢
WHBAJIUJIAMH ¥ IPYTUMUA MaJIOMOOMILHBIMY TpaXKaHaMHU.
1.2 Tlenbro HacTOAIMMX TPaBWJI SIBJISETCS YCTaHOBIEHHE 3(PEHEKTUBHOTO
OOIIEeHUs ¢ MHBAJIUIAMH M IPYTUMU MajJOMOOMIBLHBIMH IPaKIaHAMHU, a TAaKIKe
OKa3aHWE MM TIPU ITOM HEOOXOJUMOI MOMOIIM B MPEOJOJIEHUU OaphepoB,
MEMIAONINX MOJTYYEHUI0 MU YCIIYT HapaBHE C IPYTUMU JIUIAMHU.
1.3 Kaxnpiit padotauk JIOY momkeH mpuHUMATh BCe HEOOXOAMMBIE MEPHI TS
Pa3BUTHI KOMMYHHKATUBHBIX KOMIETEHIIUN, YMEHUI 1 HABBIKOB, HEOOXOIUMBIX
st 3G dexkTuBHOr0 OOIICHHMS TPH OKa3aHWUW TOMOINM WHBAJIUJAM H JPYTUM
MaJIOMOOWJIBHBIM TpaKaHaM.
1.4 3nanue u cobmtofeHue nonoxxeHuit [paBui siBisieTcs: OTHUM U3 KPUTEPUEB
OILICHKH KadecTBa UX MpodecCuoHaTbHOU AESTENBHOCTH, a TaK K€ He 00XOAUMBIM
YCIIOBUEM JIJIsl CO3aHUS U MIOJACPKKH peryTalliy YUpeKaeHus1, GOpMUPOBaAHUS
MOJIOKUTENBHON KYyJIbTYphl OOIIEHUS MPU TOMOILIM HHBAIHIAM W JPYTUM
MaJOMOOWIBHBIMU TPaXKIaHaM.
1.5 TIpaBuna gOBOAATCS O KaXJAOT0 paOOTHUKA O] TUYHYIO MOATMHCH.
Il OcHoBHBbIE KOMMYHUKATHBHbIE HABBIKH MPH 00pallieHUN ¢ UHBAJIUIAMH
U IPYTUMH MaJIOMOOWIBHBIMH TPaKAaHAMM.
e U30erath KOHMDIUKTHBIX CUTYAIIUN;
e BruMmaTenbHO caymiaTh HHBAIUAA U CIBIIIATH €T0;
e PerynupoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKIIINE B
MPOLIECCE B 3aUMOJCUCTBHS;
e (OOecmeynBaTh BHICOKYIO KYIbTYPY M 3TUKY B3aUMOOTHOIICHUH;
¢ [{MBHIN30BaHHO MPOTHBOCTOSATH MAHHUITYJTUPOBAHUIO;
e (CoMHEBasCh, pACCUUTHIBATH HA CBOM 3/IpaBbIil CMBICI U CIIOCOOHOCTD
K COUYBCTBHIO;
e OTHOCHUTBCS K APYTOMY YEJIOBEKY, KaK K caMOMY ce0e, TOUHO TaKKe
€r0 yBaXKaTh.
IIT O0uue mpaBUiIa 3TUKETA NMPH O0LIEHUU C HHBAJIUIAMH U
APYTHMH MAJIOMOOWILHBIMY TPaKIaAHAMM.
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3.1 OOparieHue K 4eJIOBEKY, KOTla BBl pa3roBapruBaeTe ¢ HHBAIUIO0M, 0OpallaiTech
HETMOCPEACTBEHHO K HEMY, a HE K COIMPOBOXKIAIOIIEMY WU CypAONEPEBOTUHKY,
KOTOpBIE IPUCYTCTBYIOT IIPH Pa3roBOpE.
3.2 Tloxarue pyKH: KOrJa Bac 3HAKOMST C MHBAJIMJIOM, B IOJHEE €CTECTBEHHO
NOKaTh eMy pyKy. Jlake Te, KoMy TPYIHO ABUTATh PYKOW WM KTO TOJIB3yETCS
NpOTE30M, BIIOJIHE MOTYT TMOXKaTh PYyKy- MPaByl WU JIEBYIO, YTO BIIOJHE
JOITyCTUMO.
3.3 HaspiBaiiTe ce0Os 1 ApYrux: KOT/Aa BBl BCTPEUALTECh C YEIOBEKOM, KOTOPBIH
TUIOXO WJIM COBCEM HE BHJWT, 0053aTelIbHO Ha3bIBaliTE ce0s M TEX JIIONEH,
KOTOpbIe TIpuIuIK ¢ BaMu. Ecnu y Bac obmiast 6ecena He 3a0bIBaliTe Ha3bIBaTh
TOT0, K KOMY 00paIiaerech.
3.4 Bcerma cnpamuBaiTe, HY)XHa JIM T[OMOIIb, MPEXIAE UYEeM OKa3aThb ee.
[TpennaraiiTe mOMOIIb, €CIIM HYXKHO OTKPBITh TSDKEITYIO JIBEPb HWIIA IIPOUTH TI0 KOBPY
¢ nmuHHBIM BopcoMm. Ecnu Bame npeioxkeHre o moMOIIy MPUHSTO, CIIPOCUTE, YTO
HY’KHO JICJIaTh, ¥ YETKO CICAYWTE HHCTPYKITUSM.
3.5 AJIEKBaTHOCTH U BEXJIMBOCTH: OOpaIlaiiTech K B3POCIIBIM WHBAJIUAAM 110
MMEHU U Ha Thl, TOJIBKO €CJIH BbI 3HAKOMBI.
3.6 BHUMaTenbHOCTh W TEPNEIUBOCTh:  OyIbTE€  CHUCXOJUTENBHBI K
M3TUITHEHIMOLIMOHATFHOCTUMITIO003HATETbHOCTHYENTOBEKaBKoIsicke. [ pakane,
UCTIONIB3YIOIINE I TIEPENIBIKEHUS KPECIO-KOJSCKY, HE YacTO BBIOMPAIOTCS
U3/I0Ma,TI09TOMYMOT'yT33/1€PKATHCABOPTAHU3AUUTOJIBIIE, 4eMOOBIUHBICTIOCETUT
JIN.
3.7 Pacnonoxenue s 6ecenpl: ecii BO3MOYKHO, PACIIONOKUTECHh TaK, YTOOBI
BalllM JHIla OBLTM HAa OZHOM YypoBHe. M30eraiiTe moyiokeHHUs, MPU KOTOPOM
Bamemy co0eceTHUKY HYKHO 3alPOKUIBIBATE TOJIOBY.
3.8 IlpuBneyeHne BHUMaHUS YEJIOBEKA: YTOOBI MPHUBJICYh BHUMAHHUE YEIIOBEKa,
KOTOPBIM IUIOXO CIBIIINT, MMOMAIIUTE €My PYKOM WM IOXJIONAWTe IO IUIeYy,
CmMoTpuTe eMy MpsiMO B riia3a U TOBOPUTE YETKO, HO UMENUTE BBUIY, YTO HE BCE
JII0TU, KOTOPBIE IJIOXO CJIBIIIAT MOTYT YUTATh 1O TyOaM.

IV IIpaBuiia 3TMKeTa NPU O0LIEHUHM C JIULAMHU C
Pa3HBIMHU paccTpoicTBAMU PYHKIMH
OpPraHusMma.

4.1 IlpmoOmeHnu C JHOJbMH, HCHbITBIBAIIIUMH __ TPYJAHOCTH __ IIPH
nepeABHKEHHH He0OX0UMO ITOMHUTD:

- WHBAJHWJHAS KOJSACKAa — HEMPHUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He oOmokaumBaliTech Ha HeEe, HE TOJKaWTe, HE KIQAWTEC Ha HEEe HOrm Oe3
paspernieHus. Hauath KaTUTh KOJACKY 0€3 corjacus rpakJlaHuHa — TO JK€ caMoe,
YTO CXBATHUTh M MOHECTH YeJI0BEKa 0€3 ero pa3peuieHusl.

- He moaxBaThiBaliTe KOJISICKY 3a KoJieca WM JPYTU€ BHICTYHAIOIINE
yacTu, Ha Bam B3rjsa nmpenHasHayeHHbIE Uil €€ MoAabeMa. ITO MOXKET OBITh
He0e30IacHO U MOYKET IMIPHUBECTH K CKJIAIBIBAHUIO KOJISICKU WJIU €€ TIOJIOMKE, a JIJIs
rpakJaHUHA YPEBATO MaJICHUEM.
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- Ecim Bam paspemnnu nepeaBurarb KOJSCKY, CHadajla KaTUTE €€
MeneHHo. Konsicka ObICTpO HaOUpaeT CKOPOCTh, M HEOKHUAAHHBIN TOTYOK MOXKET
MIPUBECTH K MOTEPE PAaBHOBECHS.

- BCerja JIMYHO yOeXIalTech B JOCTYITHOCTH MECT, /1€ 3aIUIaHUPOBAHBI
MEpOIpUsATUs. 3apaHee MOMHTEPECYHUTECh, KaKMe MOTYT BOSHUKHYThH MPOOIEMbI
WM 6apbephbl U KAaKUX MOXKHO YCTPAHUT.

- He HaJI0 XJIOMNaTh YeJI0OBEKa, HaAXOIAIIErocsl B MHBAIMIHON KOJISICKE, 10
CIIMHE WJIH T10 TUIeYy.

- €CJId CYIECTBYIOT apXUTEKTypHbIE Oapbephl ,IPeAyNpelUTe O HUX,
YTOOBI YEJIOBEK UMEJ BO3MOKHOCTD MPUHSATH PEIICHUS 3apaHee.

- Kak npaBusio, y iroeil, UMEIIUX TPYAHOCTH NPU NEPEIBUKEHUH, HET
npo0JIeM CO 3pEHUEM, CITyXOM U IIOHUMAaHHUEM.

- HeoO0X0auMOCTh MOJB30BATHCS HMHBAJIMUJIHON  KOJISICKOW—AITO HE
Tpareaus, a Crnocod CcBOOOMHOTO (€clid HET AapXUTEKTYpHBIX OaphepoB)
nepenBwkeHus. EcTb 11011, MOab3yIoluecss HHBAIUIHON KOJISICKOM, KOTOphIE HE
yTPaTUIIN CIIOCOOHOCTH XOJHUTHh U MOTYT MEPEABUTATHCS C TTOMOIIBIO KOCTBUICH,
TpocTu U T.M. KOMSICKM OHM MCTHOJB3YIOT AJI TOrO, YTOOBI SKOHOMUThH CHJIBI U
OBICTpEe MepeIBUTAThCS.

4.2  Tlpu oOuieHuM ¢ rpa:kIAHNHOM C HAPYIIeHHEM 3PEeHUs] WU JIOJAbMH,
HMEKIIHMH 1JI0X0€ 3peHne, HE0OX0IUMO TOMHUTD:

- HapYUICHUE3PEHUSUMEECTMHOTOCTENCHEN. [ [OJTHOCTRIOHE3PAUNXITIOIEH
Bcerookosio 1 0%,0cTanbHbIENMEI0TOCTATOYHOE3PEHUE,MOTYTPA3JINYaTh CBET U
TEHb, MHOT1a LBET u OuYepTaHU npeaMeTa. v OJIHUX
cnaboenepudepruaecKoe3peHue, yIpyrux—
cmaboenpsimMoenpuxopoiieMnepudeprueckoM. BceaToHag0BbISCHUTHY YU THIBAT
BITPUOOIIICHUH.

- TIpU HAJTMYUH Y TPAKJAHWHA C HAPYIIEHUEM 3PEHHS COOAKH-TIOBOIBIPS
HE clieflyeT 00paIaThCs ¢ HEIO TaK, Kak ¢ OOBIYHBIMU JTOMAITHUMH KUBOTHBIMH.
Takxe He cllenyeT OTJaBaTh € KOMaH/Ibl, TPOraTh €€ U UTPaTh.

- mpejaras CBOIO IMOMOIIb, MPU JBHKCHUH HEOOXOIUMO HAIpPaBIISATh
rpakJIaHMHA C HapyUIEHUEM 3PEHUsS, HE CTOUT CTUCKHBATH €r0 PYKY, CIEIyeT
UJTH TaK, Kak 00br4HO. [Tpu ABMKEHUN COTPOBOXKAAIONININ CTUOAET PYKY B JIOKTE,
a TPaXJaHWH C HapyIICHHEM 3peHus OepeT ero moja pyky. B manHOW mo3unuu
rPOXJIaHUH C  HApyHIEHWEM 3pPEHUsl  OKa3bIBaeTCsl HEMHOTO  MO03aJau
COMPOBOXKJIAIOIIETO M XOPOIIO YYBCTBYET, KOrja OH IIOBOpPayMBacT,
OCTaHaBIMBAETCS, 3aMEJUISIET X0/ Mepe]] MPENATCTBUEM U T.II.

- IpU MPOXOJAE B Y3KOM JABEPHOM IPOEME CONMPOBOKIAIOUIUN JOJHKEH
BBITIPSIMUTH PYKY U OTBECTH €€ Ha3ajl, OTKPHITh JIBEPb U MPONTH B HEE MEPBBIM,
IpaKJIaHUH C HAPYLICHUEM 3PEHUS UJIET B CJI€/ 32 HUM U 3aKPbIBAET JIBEPb.

- Ilpm cnycke wunuM noAbeMe 1O  CTYNEHbKaM  HEOOXOAUMO
MpeAYyNpex1aTh O HAIPaBJICHUHU JIECTHULIBI BBEPX MJIU BHU3, BECTU I'PaK/IaHUHA C
HapyUIEeHUEM 3pEHUusl CleayeT MNEepHeHIUKYIsIpHO K HuM. llepenBurasich, He
JEJIAUTE PBIBKOB, PE3KUX JBWXXECHUM. MOXXHO MNPEMIOKUTH TPaXJaHUHY C
HapyluleHueM 3peHHs] WATH, B3ABIIMCH 3a mepwia./lns 3Toro HeoOXoIuMo
MOJIOKUTh PYKY IpakJIaHHHA C HapyLIEHUEM 3PEHHUs Ha NMEepuiia JaJ0HbI0 BHU3.
Bcerna Hano npeaynpex1aTh 0 KOHIUE JIECTHHULIBI WM MPOJIETA.
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- Ilpennaras rpaxkJgaHuHy C HapyLICHUEM 3pPEHHS CECTh, HE CTOMUT
yCakMBaTh €ro, HAMpPaBbTE PYKYy Ha COUHKY CTYyJa WIHA MOIJIOKOTHUK, MOJOXKUB
€ro JIAJIOHb Ha CIUHKY cTyJa. He BoauTe Mo MOBEpXHOCTHU €r0 PYKY, a IANTE eMy
BO3MOXKHOCTh CBOOOJHO TMOTporath mpeaMer. Eciau rpaxaaHuH MOMPOCUT
MIOMOYb B3SITh KAKOW-TO MPEAMET, HE CIEAYeT TSIHYTh €ro KUCTh K MPEAMETY U
OpaTh €ro pyKou 3TOT MpeaMeT.

-  Ecnm coOupaerech uuTaTh TpaXIaHUHY C HapyIICHUEM 3pEHUS,
cHayaja mnpexynpeaute o0 »3ToMm. [oBoputre HOpManbHbIM ToOjJocoM. He
nporryckaiTe nHpOopMaInio, €CJii 00 3TOM HE MOIMPOCHT, T.€. HEOOXOIUMO YUTAThH
BCE OT 3aroJIoBKa /10 KOHIIA: HA3BaHUE, JaThl, KOMMEHTapUH, JOKYMEHTHI U T.]I.

- Ecim 310 BaxkHO€ MHMCHBMO WM JOKYMEHT, HEHYXHO IS
yOeIUTEeNbHOCTH J1aBaTh €ro moTporath. IIpu SToM He 3aMeHsTe YTeHUE
nepeckazom. Korma rpakaaHuH ¢ HapylIeHUEM 3pEHHS JOJDKEH MOJNHUCaTh
JIOKYMEHT, 00s3aTEIbHO €ro MPOYUTAUTE M YKAKUTE MECTO, TJIe€ HEOOXOAUMO
MOCTaBUTh TOAMNHUCH. VMHBaIUIHOCTE HE OCBOOOXKIAET OT OTBETCTBEHHOCTH,
00yCJIOBIICHHOM TOKYMEHTOM.

- [epeaaBasl TPaXKJaHUHY C HApPYIICHUEM 3PEHUS JOKYMEHTHI, JiejiaTe
ATO HE CHella U MOCJIeA0BAaTEIbHO, KOMMEHTUPYUTE, Kakue JOKYMEHTHI JaceTe,
BKJIaJbIBAs KKl IOKYMEHT €MY B PYKH.

- Bcerna obpamaiitech HeOCPECTBEHHO K YEJIOBEKY, TaKe eciii oH Bac
HE BUUT, & HE K €r0 3psiYeMy KOMIIaHbOHY.

- Bcerja HasbIBaiTe ceOs W TPEJCTaBISIUTE IPYyruX COOECETHHKOB, a
TaK)Xe OCTAJIbHBIX MPUCYTCTBYIOMHMX. ECIIN BRI XOTHUTE MOXKATh PYKY, CKaXXUTE 00
3TOM.

- Kornga BbI 001m1aetech ¢ Tpynmoi rpak/iaH ¢ HapyIIeHUeM 3peHus, He
3a0BIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIaeTech.

- He 3acraBnsiiTe Bamero cobecelHIKa BeNIaTh B MyCTOTY: €CJIA BbI
[epEMENIAETECH, ITPEYIPENUTE ETO.

- BOOJIHE HOPMAJIBHO  YMNOTPEONSATH  CIOBO  «CMOTpEThY».  Jms
rpakJIaHNHA C HAPYIIEHUEM 3PEHHUS 3TO 03HAYACTKBUAETh PYKaMM»,0CA3aTh.

- H36eraiite pacruipIBUaTHIX OMPEACICHUNA U WHCTPYKITUH, KOTOpBIE
OOBIYHO COTIPOBOXKIAFOTCS KECTAMHU.

43 Ilpm oOmeHnn ¢ TPAXKJTAHWHOM C HAPYIICHWEM cliyXa HE0OXOIUMO
MTOMHUTB:

- HaMepeBasiCh MOTOBOPHUTH C TPAXKITAHMHOM C HAPYIICHHEM ClIyXa, Bei
MOXXET€ TPUBJICYh €T0 BHUMAaHWE, TUXOHBKO JOTPOHYBIIUCH IO €r0 TuleYa WU
MAaxHYB PYKOH.

- I JETKOTO OOIIEHUS MPEUIOKUTE BOCIIOJIB30BATHCS OJOKHOTOM M
PYUKOH.

- HE BCE JIIOJU, KOTOPBIC MJIOXO CIBINIAT, MOTYT YATATh M0 rydbam. Bam
Jy4Ille BCEro CIIPOCUTH 00 3TOM IpHU MEPBON BCTpEUeE.

-  Ecim Bwl ob6miaerech depe3 cypaomnepeBOAYMKA, HE3a0yabTe, YTO
oOparaThCsi HaJI0 HETIOCPEICTBEHHO K COOECETHUKY, a HE K CypAONEPEBOUHKY.
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- TPOSBISANUTE TEPHUMOCTh, TAaKTHYHOCTh W BHUMAHHE BO BpeMs
OOIIIEHHS C TPAKIAHUHOM C HapYIIEHHUEM CIIyXa.

- He HauuHaiiTe pa3roBop, noka HeyOeIuTech, YTO COOCCETHUK BUIUT
Barie nuiio u ryOsbr.

- pasroBapuBas C TPOKJIAaHUHOM C HapyIIEHUEM CllyXa, HE IPUKPHIBANTE
pPOT pyKamu, He KyHTe.

- TocTapaiiTech O0OIIAThCA C TPAXKIAHWMHOM C HapyIICHHEM ClyXa
KOPOTKO U B ITPOCTHIX BBIPAKCHUSX.

- T'oBopuTe ¢ 0OBIUHON CKOPOCTHIO, HE OBICTPEE U HE MEJICHHEE, YEM
Br1 roBopure Bcerpa.

- Hwukorma He mNBITATECh TOBOPUTH NPSIMO B yXO TPakJIaHWHY C
HapyILIEHHEM Ciyxa. ITO MOXKET HE TTOMOYb €My YCIbIaTh Bac U He O3BOJIUT
€My CJICINTh 3a BhIpakeHueM Baiiero yiua.

- He mnplTalitech Kpuuath OYEHb TPOMKO. DTO CJENAeT BBIPAXKEHUE
Barmrero nuia cepiuThiM U y TpaXkaHWHA ¢ HAPYIICHUEM CIyXa MOXET MPOIMacTh
’KEJIaHhe BOCIIONIb30BaThCs Bammmu yciayramu.

- HEKOTOPBIE JIIOJAX MOTYT CIBIIIATh HA HOPMAJIbHBIX YPOBHSX, HO 3ByKa
HU BOCIPUHHUMAIOT HAapYIICHHBIM, KaK Ha CTapoil rpam3amnucu. ['oBopuTe JHIIb
HEMHOTO TpoMuYe, YeM OOBIYHO, TTO0Upas MOAXOAAIIUNA ypoBeHb. MHOTIA Mroau
TEPSIFIOT CHOCOOHOCTh BOCHPUHHMMATH BBICOKME YAacCTOTHI 3BYyKa ,IIOATOMY
CHI)KEHHE BBICOTHI Bariero rosjoca nmomosxet uMm xopoiino Bac cibimars.

- eCJIM Bac MPOCAT MOBTOPHTH UYTO-TO, MOMpoOyiTe mepedpasrupoBaTh
CBOE TPE/I0KEHHE.

- Hcnonwaylite 00111e TPUHSATHIE KECTHI.

- ybeautech, 4TO Bac MoHsIM. He cTecHsiTeCh CIpOCUTh, TIOHSIT JI Bac
coOeCeTHHUK.
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HHCTPYKIIUS
JencTBus nepconana
«Oxa3aHusl MOMOIIHU JIMIIAM C
OrPAHUYECHHBIMHU BO3MOKHOCTAMH

IIpu nocemenun MBJIOY Ne 21" Cetisiuox"

1. Ilomonib U1 rpakiaH, MCHOJL3YIOIIUX JUIS IIEPESABUKCHMS KPECIIO-
KOJICKY.

® HOMOIIIB IMpru BXOAC B 3TaHUC U BBIXOJC U3 30dHUA.
L4 HOMOIIIB IMpu NNCPCABUIKCHUH 110 3AaAHHUIO.
® HOMOIIIB Impu CaMOO6CJ'Iy)KI/IBaHI/II/I.

AJITOPUTM OKA3aHHMS MOMOLIU

JIro00it COTpyaHUK YUPEKICHHS, YBUEB IIOCETUTENIS C OTPAaHUICHUEM
nepeBUKEHUSI(HAKOJISICKE, KOCTBIIAX ):

- BbIXoauT Ha ynuily, OTKphIBA€T BXOJHBIE ABEPH,

- Oka3zbIBaeT NOMOIb MPU BXOJE B YUPEKIACHUE;

- YTOYHSET, B KAKOW MOMOIIN HYXJAETCS IPaKIaHUH, LI€JIb MOCEIECHUS
OpraHu3aluy;

- cOO0O0IIaeT OTBETCTBEHHOMY JIMITY 33 OKa3aHHE MOMOIIH B YUpeKICHUN
0 MOCEIICHUHN OPraHU3aluU TOCETUTENISI C OTPAHUYECHUEM MEPEIBHKCHUS;

- OKa3bIBaeT MOMOIIb IIPU BBIXOJI€ U3 OpTraHU3alUU.

OTBETCTBEHHOE JIMIO 32 OKa3aHUE MOMOIIU B YUPEXKICHUU WIH IPYroi
COTPYIHUK Y UpPEXKIACHUSA:

- Y3HAET O LEJU NOCEUICHNUS;

- COINPOBOXKJAET TpakJaHWHA J0 KaOWHETa 3aBEAYIOIIETO.

- Ilo okoH4YaHMM IpUEMa CONPOBOKAAET IPaKJaHUHA 10 BBIXO/A;

- TIpu HEOOXOJIMMOCTH OKa3bIBAET MOMOIIL MPHU TOCEIICHUN TyajeTa J10
BXOJHOM JIBEPU B TyaJIeT, OTKPBHIBAET U 3aKPBIBAET JABEPH;

- TIpU HEOOXOJMMOCTH BBI3BIBACT COTPYIHUKOB, MOATOTOBICHHBIX IS
OKa3aHMs MMOMOIIH NPU NEPEIBUKEHUN BHYTPU OPraHU3ALINH.

2. lloMomp juis TpaxaaH, C TOPAKCHUEM OMOPHO-IBUTATEIHHOTO
amnmapara:
e Tlomomunb npu BXoj€ B 31aHUE U BBIXOJI€ U3 3/IaHMUSL.
e TloMomnb npu cOCTaBIICHUH MUCbMEHHBIX 00palieHui (JOKyMEHTOB).
e Tlomornb npu caMmoOOCTyKMBAHUH.

AJIFOpI/ITM OKa3aHuA IMOMOIIIHN
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CotpynHuk YupexJeHus, YBUAEB MOCETUTEIIS C TIOPAXKEHUEM OITOPHO-
JBUTATEJILHOIO ammapara:

- Bpixoaut Ha ynuiy, OTKPBIBAET BXOJHBIE JIBEPHU;

- OxaspIBaeT NOMOIIb NPHU BXOAE B 3JAHHUE;

- YTOYHSIET, B KaKOW MOMOIIM HYXJAA€TCA TPaKIaHUH, LIEJIb
MOCEIIECHUSI OpraHUu3allNH;

- cOO0O0IIaeT OTBETCTBEHHOMY JIMIY 32 OKa3aHUE TTOMOIIH O MOCEIICHUH
OpraHu3aluy rpaXKJaHrHa ¢ MOPAKEHUEM OMOPHO-JBUTATEIBHOTO alnapara;

- OKa3bIBaeT MOMOIIb IIPU BBIXOAE U3 OpPraHU3AIUU.

OTBETCTBEHHBIN 32 OKa3aHUE CUTYAI[MOHHOW TOMOIIY B YUPEKICHUN WIN
000 IPYyroit COTPYIHUK YUPEKICHHUS:

- Y3HAET O LU MTOCEUIEHUS;

- COINPOBOXKJAET A0 KaOMHETa 3aBE/YIOIIETO.

- TIpu HEOOXOJMMOCTH OKa3bIBACT IMOMOIIb MIPU MOCEIICHUHN TyajleTa J0
BXOJIHOW JIBEpU B TyaJleT, OTKPHIBAET W 3aKpbIBA€T JBEPb, OOBSICHSICT, TJIC
HaXOASATCS TPUOOPHI U KHOIKA BHI30Ba TTIOMOIITH.

3. [Tomonib JUIs TpakJaH ¢ HAPYIICHUE UM 3PCHUSI

[ToMomps 1pu BXOZE B 3JaHUE U BBIXOJE U3 31aHUS.

[ToMo1Ib IpH OPUEHTALIMY BHYTPH 31aHUA.

[Tomortp 1pu cocTaBlieHUH MUCHbMEHHBIX 0OpaIIeHUI(IOKYMEHTOB).
[Tomortb pu caMmo0OCTy>KUBAHHH.

AJITOPUTM OKA3aHUSA MOMOLIH

JIro60ii coTpyaHUK YUpeKIeHUs, YBUEB MOCETUTEINS B COTHIIE3AIUTHBIX
OYKax U ¢ OeJI0-KpacHOU TPOCTHIO:

- Bpixoaur Ha ynuiy, OTKpbIBAET BXOAHBIE IBEPU;

- HAuUMHAeT pa3roBOp C IPUKOCHOBEHUS K IUIEYy TIpakJaHWHA C
HApYLICHUEM 3PEHUS;

- YTOYHSIET ,B KAaKOW MOMOIIM HYXIAETCS TPAXKAAHUH C HAPYLIEHUEM
3peHUs, LENb MTOCEIICHUS OPraHu3alNH;

- OTHEJSAET TPAXKIAHUHA C HAPYLIEHUEM 3pEHUS OT OCHOBHOTO IOTOKA
JNBH>KEHUS APYTUX ITOCETUTENEN OPraHU3allNH;

- OKa3bIBaeT MOMOIIb IIPU B XOJAE B 3[aHHUE;

- coo0lI1aeT OTBETCTBEHHOMY JIMILY 32 OKa3aHHE MOMOIIU O TOCEIICHUU
OpraHu3aluy IPaXXJaHUHOM C HAPYILICHUEM 3PCHMUS;

- OKa3bIBaeT MOMOIIb IIPHU BBIXOAE U3 OPraHU3AIUU.

OTBETCTBEHHBIA 3a OKA3aHUE MOMOINM B YUPEKICHUM WIH JPYyrou
COTPYIHUK Y UpPEKIACHUSA:

- HAUMHAeT pa3roBOp C IMPUKOCHOBEHUS K IUIEYy TpaXJaHWHA C
HApPYUICHUEM 3PEHUS;

- YTOYHSIET, B KAKOW MOMOIIM HYXAAETCS TPAXKIAHUH C HAPYIICHUEM
3peHUs, LENb MTOCEIICHUSI OPraHu3alNH;
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- TpejJiaraeT TpakJIaHWHY C HapyIICHUEM 3pEHUsl B3ATh €ro 3a PyKy
MOBBIIIIE JIOKTS JIJIsl TOTO, YTOOBI BO BpEeMsl JBMKEHUSI TPAXKIaHUH C HAPYIICHHEM
3peHus ObUT Ha IOJI I1ara mo3aju Hero;

- TIIpU HEOOXOAMMOCTH 3HAKOMUT CO BCEMU HAJIMUCIMU B OpraHU3aIlNY;

- CONpOBOXKJAET TpaXJaHWHA C HapylIEHWEeM 3peHus JI0 MecTa
MOCEIICHUS B YUPEKIACHUH, YKa3bIBACT OPUCHTUPHI M ONTUCHIBAET MPETSTCTBUS Ha
yTH JABUXKEHUSI;

- TIpu HEOOXOJMMOCTH OKa3bIBA€T MOMOIIb NP MOCEIICHUH TyajeTa J0
BXOJIHOU JIBEPH B TyasleT, OOBSICHSET, IJe HAXOIATCS IPUOOPHI U KHOTIKA BhI30Ba
MTOMOIIIH;

- CONPOBOXKJIAET rpakJaHWHA C HAPYIICHUEM 3PEHUS K BBIXOY.

4, ITomomip JUIs TpakJiaH ¢ HAPYIISHUEM CIyXa

Jns rpakaaH ¢ HapylUIEHUWEM ClyXa MOMOIIb 3aKJII0YaeTcs B MOMOIIU
CypIOTIEPEBOYMKA WIIM CIICIHAINCTa, OOYYEHHOTO OCHOBaM »KECTOBOW peuw,
npu  OOIIEHUH COMPOBOXKICHUHU rpaXJaHdHa [0 TEPPUTOPUH 3IAHUIO
OpraHu3aIuu.

IIpyu oTCyTCTBUM CypAONEPEBOJYMKA OTBETCTBEHHOE JIMIIO 32 OKa3aHUE
CUTYaITMOHHOM IMOMOIITY 3HAKOMUT IrpakJaHWHA C MHUChbMEHHON MHpOpMaIUen o
MOPSJIKE OKa3aHUsl COIMANIBHBIX YCIYT U APYroi 3ampaliiBaeMoi rpakJJaHuHOM
uHOpMaIHe.
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